
TRANSLATION AND INTERPRETER INFORMATION
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Web page: www.seniors.vic.gov.au/information/guide/ethnic

Translating and Interpreter Service
Commonwealth Department of Immigration and Multicultural Affairs
Level 24
2 Lonsdale Street
Melbourne 3000

Telephone: 131 450 Toll free for telephone interpreters or 136 550 82 for on-site booking enquiries
Fax: 1300 654 151 for on-site booking requests
Email: tis.southern@immi.gov.au
web site: www.tis.southern@immi.gov.au
Provide on-site interpreting, phone interpreting and a translation service 24 hours a day, seven days 
a week.

Victorian Interpreting and Translation Service
Level 7
620 Bourke Street
Melbourne 3000
Telephone (bookings): (61 3) 9280 1955
Fax: (61 3) 9280 1970
web site: www.vits.com.au
Provide on-site interpreting, phone interpreting and a translation service in 102 languages. All 
services are provided 24 hours a day, seven days a week.

Multicultural community organisations
Provide services such as information (including aged care), counselling, casework, referral, 
assistance with accessing government departments, referral to residential and respite care, social 
support groups and a volunteer home visiting service, support and resources to ethnic aged clubs.

Northern Mallee Migrant Services Group Inc
255 Eleventh Street
Mildura 3500
Telephone: (61 3) 5022 1006
Fax: (61 3) 5021 2450

http://www.vits.com.au/
http://www.tis.southern@immi.gov.au
mailto:tis.southern@immi.gov.a


Translated Health Resource Websites

Immunisation - Victorian Government
www.health.vic.gov.au/immunisation/language.htm

Alzheimer’s Australia
www.alzheimers.org.au/content.cfm?categoryid=14

Diabetes Australia
www.diabetesaustralia.com.au/multilingualdiabetes

Multicultural Palliative Care Guidelines
www.pallcare.asn.au/mc

Translated Health Information
www.healthtranslations.vic.gov.au


